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Dated: 04th May, 2020

To,

Metropolitan Stock Exchange of India Limited
Listing Division,

4* Floor, Vibgyor tower,

Opposite Trident Hotel,

Bandra-Kurla Complex,

Mumbai, India- PIN: 400098

SUB: SUBMISSION OF “STATEMENT OF INVESTOR COMPLAINTS” FOR THE QUARTER ENDED ON
31.03.2020.

| REF: SCRIP ID/SYMBOL: SATYASHYAM, ISIN: INE333X01019

Dear Sir/ Ma’am,

In compliance with the provision of Reg. 13(3) of the Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015, kindly find enclosed h/w the
“Statement of Investor Complaints” for the quarter ended on 315t March,2020.

This is for the intimation of Exchange and members thereof.

You are requested to take the same on record.

Thanking You
Yours Sincerely
For, SATYA SHYAM TRADING LIMITED
For SAT* =AM TRADING LTD.

s €

SHIV PRASAD AGARWALA Managing Director

MANAGING DIRECTOR
DIN: 00545387

Encl: a/a.
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Dated: 04" May, 2020
To,

The Listing Head,
Metropolitan Stock Exchange of India Ltd
Vibhgyor Towe, 4* Floor,Plot No C62 G-Block
Opp Trident Hotel, Bandra Kurla Complex, Bandra(E)
Mumbai— 400098, India
Sub:- Statement of Investors Complaints
r Sir/Madam, i s i
Eﬁfﬂusani to regulation 13(3) of SEBI (Listing Obligation and Disclosure Require ﬂjEﬂtfi]. R?E:U'd‘::;‘iii:—
are furnishing the Quarterly Statement giving the number of Investors O

31% March,2020 as under :

1 No of lnvetur Complaints pending at the beginning of

[
the Quarter, 1%t January’'2020 '
2 No of Investor Complaints received during the Quarter 0O
3 of Investor Complaints disposed of during the Quarter 0

No of Investor Complaints unresolved at the end of the 0
Quarter, 315t March,2020

The Above information is as furnished by the SEBI Portal on SCORES.
Kindly take the record on above and oblige.

Thanking You
yYours faithfully

For, SATYA SHYAM TRADING LTD
I d@‘

VRISHTI KAUSHIK }
Company Secretary
:ﬁﬂembership No. : ACS 45564
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Weicame: Vined Kumar Daga, Compiance ONicef, Safya Shyam Tradhag Lid
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Ll Unsursenedud Lagin on - FO08-10-08 TH-3-31 TT2
Complaints Status as on: 29/02/2020
Total Complaints Recaived i
Total Resolved Complaints i
Total Pending Complaints a
Total Complaints Withdrawn i
ATR/REPLY Sent and Pending With SEBI i
Rewieiw(s) recelved Click Hern
Direct complaint(z) received from investor Elick Hirs

Hew Complaints fram SEBI (For Assessment) -
Clanteation Sought By SEEYHagher Digarszation =
HAotion Taken Report Received =
Acdion Taken Repar Sent =
Pending Complanisitrthin Our Offios) =
Peridding Complairaa(Wih irnvesion =
Pending Camplaims{Wih Subardinate Orgaresations) =

Peniing ComplaimalWih Subondingte Orgarsations - Ar no
Resetaedl

Remninder/Clardicatian received from resicrfSES| -
Chatifezgtiom poisght Trorm sulbondinggs eganinaian =
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Welcome: Vinod Kumar Daga, Compifance OfMicer, Sadya Fhyaim Trading Lid
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Complaints Status as on: 13/03/2020

Total Complaints Received

Total Resolved Complaints

Total Pending Complaints

Tatal Complaints Withdrawn
ATR/REPLY Senl and Pending With SEBI
Review(s) received Gl taare
Direct complaint{s} received from investor Efiich Hara
Mew Complaints from SEBI (For Assessment) -
Clasifheation Saught By SEBI/Higher Organization -
fAction Taken Aeport Recaived -
Aciion Taken Report Senl -
Perding CompiastsWithin Cur Officea) -
Pending Compiants{\ith Investor) -
Perding Camplsints|With Subardinate Organisatkns) -
Perding Compéaints{With Subordinote Orgamisotions - A1r nol
Hecened]

Remincer/Clarification recanad from sweston/SERI -
Clasifecation seught fraim subaidingle crganlsstion -
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Complaints Status as an: 30/03/2020

Total Complainis Recefvod n
Tolal Resolved Complainis n
Tolal Peiding Camplaints b
Total Complaints Withdrawn

ATR/REPLY Sent and Pending With SEBI a
Feview(s] recelvad Click Haia
Direct complaint(s) recalved from (nvestor Ciich lierm

Mew Complaints from SEBI [For Assesssment) -
Clanfeatior Soughit By SERLHigher Dipssization -
Action Taken Report Receiad -
&ction Taken Repart Sent -
Pending Complars{Within Our Office) -
Pending Complams{With Invesior) -
Panifiig Complssin[(Wikh Subaidinate Digenisation) -

Pending Complarin[With Subordinats O parisations - Afr ned
Receined)

Reminder Clarification recssyed from inveuion SEB| -
Clanfeation sought from aibordinats aiganisation =
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Wedcame: Vinad Kumar Daga, Compilance Officer, Salye Shyam Tradlng Lid
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Complaints Status as on: 01/05/2020

Total Complaints Recelved

Total Resolved Complaints

Total Pending Complaints

Total Complaints Withdrawn
ATRSREPLY Sent and Pending With SEBI
Review(s) receivead Click Here

Direct complaintis) recelved from invesior Click Hern

Hew Complalnts from SEBI (For Assessment) =
Clarificatian Sought By SEBUHIgher Diganization -
actian Taken Repor] Reoajved -
Aetian Taken Repeet Sent -
Pending Complainta{Within Ouw Office) -
Pending Cemplainta{Wih Invastar) -
Pending ComplaintalWith Subsedinate Organisatians) -

Pending Complamts|With Subordinae Qrganisatans - Afrnot
Aecelved)

ReminderTlarificatan recelved fram inestonSEEI -
Clarifieatian saught frem suboddinsts arganisstian -

a8 O & a8 =
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